
Item Requirement

Operating system Windows® 10 or 11

Other software requirements Administrator rights during installation and registration of the software.

Cam-aligner requirements 1 x USB port
Wireless server, article # CA1009/CA1009 A (Note: This is included in complete 
measuring kits). Wireless server driver must be installed prior to software installation.

I-track II requirements At least Bluetooth 4.0 (LE) built in, or
1 x USB port for JOSAM Bluetooth module, article # JT621 (Note: This is included in 
complete measuring kits).

CPU 64-bit CPU is required.

Recommended:
•	 Intel 8th generation processors (Intel i3/i5/i7/i9-7x), Core M3-7xxx, Xeon E3-

xxxx, and Xeon E5-xxxx processors
•	 AMD 8th generation processors (A Series Ax-9xxx, E-Series Ex-9xxx, FX-9xxx)
•	 Support for ARM64 processors (Snapdragon SDM850 or later) will be 

implemented during 2025 

RAM At least 4 Gigabyte (GB) of RAM required.
8 Gigabyte (GB) or higher recommended.

Hard disk space 20 Gigabyte (GB) of available hard disk space.

Graphics WXGA (1366 x 768) or higher resolution video adapter and monitor.

Input devices Keyboard and Mouse or compatible pointing device.

Other 1 x USB port for software installation. 
Internet connection required when registering license and for remote support.

System requirements for Josam homebase 4

Download the latest software version from https://josam.se/support/


